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What is Ability Links NSW?

 An initiative of the NSW Government, available for 
FREE across NSW

 For people with a disability and/or mental health 
issues aged 0 – 64 years and their families and 
carers that can be of any age

 Linkers assist people to be a part of their 
community and explore their interests 

 Linkers also work with Businesses and 
organisations to make Community spaces 
physically and sociably accessible 



Working with individuals and families 

 Linkers assist people and families 

to pursue their interests and 

goals in the community

 We focus on empowering people 

to make their own decisions and 

build their confidence and skills to 

achieve their goals



How do you get involved?

 Contact us via phone, email or drop into one of our 

offices

Individuals:

 No assessments or referral needed

 A Linker will call you back within a working week 

 You can tell us know if you have any preference for 

who you work with such as: 

Gender, ethnicity, language spoken, personality type

 You can decide where to meet your Linker such as at 

the local library, a café, in a park, or at your home
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Working with Community

 Linkers work in the community with Businesses and 

organisations to make Community spaces 

physically and sociably accessible 

 Some examples:

 The City Team are currently working with a local 

café Woolloomooloo

 Working with the 107 Projects in Redfern to start 

an inclusive electronic music production group 

called “Hack Sounds” (www.hacksounds.com) 

http://www.hacksounds.com/


Working with Gratia Café 

 Linkers worked with a café named “Gratia” in Surry Hills 
around how to deepen the café’s accessibility for people with 
disability

 One strategy was to create a ‘Customer Profile’ section on 
their social media, starting with the profile of a customer who 
has a physical disability

 This allowed the café to publicise that

they have a portable access ramp, as 

well as reinforcing the café’s ethos 

around social inclusion for all members

of the community



Inclusive Communities

Accessible Business Stickers

Captions in Cinemas



Let us know about any barriers 

to access or inclusion!

 We’d love your feedback and ideas about how 
our businesses can be more inclusive and 
accessible

 Have you noticed any barriers to access or 
inclusion? Or is it something you haven't 
thought about before?

 Chat to us now or give us a call or send an 
email to let us know your thoughts!



Questions



THANK YOU!


